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YTBEP>XOEHbI

Mpukasom "eHepanbHOro AmpekTopa

000 «bect2nein»

(pepakumsi Ne33 ot 28.06.2019r. gencreyet ¢01.07.2019r.)

YCNOBWA OCYLLECTB/IEHUA NNATEXEN C UCNO/Ib3OBAHUEM CEPBUCA «Best2Pay»

(8 oTHOWeEHMM NnaTenbwUKoB-PpU3NYECKUX NULL)

HacTosilwme YcnoBUSA OCYLLECTBNEHWA MAaTeXel C WUCNoJsib3oBaHWeM cepsuca «Best2Pay» (manee - Ycnosus)
ABNAOTCA NybanyHoi odepTort 06 Mcnonb3oBaHMM cepBuca «Best2Pay». M3N0MKEHHbIA HUXKe TeKCT YC/10BWUiA
ABNAETCA aApPecoBaHHbIM GU3MYECKMM NMUaM, OTBevalWwum Kputepuam «lnatenbwmk», oduumnanbHbiM
nyéavuHbiM npegnoxeHnem (odeprtoin)Onepatopa CepBuca, u MnaTenblWMK MOXKET MNPUHATL (aKkuenToBaTb)
Ycnosua B cooTBeTcTBMM C N. 3 cT. 438 [paxaaHCKoro Kogekca Poccuiickoit ®epepaumnm nytem coseplueHus
OEeUCTBMI, yKasaHHbIX B M. 1.6. Ycnosuid. Mnatenblumk, NpUHMUMas HacToswue Ycnosua B cooTseTcTeum ¢ n. 1.6.
Ycnosui, NoaTBEPKAAET, YTO MHPOPMALMA, YKa3aHHaAA B YCNOBUAX, [0 ero cBefeHuA oBeaeHa B NoHOM obbeme,
Ycnosus emy AcHbl U 6€30roBOPOYHO MPUHATbI UM 6€3 KaKUX-Mb0o U3BATUI UM OrpaHUYeHunit. Mcnoab3oBaHue
Mnatenbwmkom AMK cepsuca «Best2Pay» pacueHuBaetca Onepatopom CepBuca B KayecTBe 6e3yc/i0BHOro
NnoATBepKAEHUA (Npe3ymMnumm) Toro (B COBOKYNHOCTH), UTo MnaTenblumK aaseTcs Gusamyeckum auuLom u obnagaet
HaZnexaleln [eecnocobHOCTbIO B COOTBETCTBUM C AEUCTBYIOWMM 3aKOHOAATeNbCTBOM PO ana coseplueHun
MnaTtexa, a TakxKe Toro, 4To MNnaTenbLMK CAaMOCTOATENIbHO NPOYES U MOHAN BCE YCN0BUA HacToALLel opepTbl, KaKUX-
NM60 BO3paXKEHWI B OTHOLLUEHUWN HUX HEe MMeeT, 0653yeTcA NpuaepKMBaTbca U cobatoaaTte UX B N0 HOM obbeme, a
TaKe 06sa3yeTca cobntogate Bce HOPMbI MPUMEHUMOTO 3aKOHOAaTeNbCTBa Poccuitickoin Pegepaunn. Mnatenblumk
noatsepaaet, yto Onepatop Cepsuca BNpaBe NOMAraTbCA Ha YKa3aHHyl B HacToslwem ab3aue npesymnuumio B
nonHom obbeme.

OBPALLAEM BHMMAHME, YTO ®U3NYECKOE NINLIO, KOTOPOE HE COI/TACHO C COOEPXAHMEM O®EPTbI B
NO/IHOM OBBLEME W/N B KAKOM-IMBO EE YACTW, B TOM YUC/IE HE COT/IACHO C TAPUOAMM OMEPATOPA
CEPBMCA, N/VIN KOTOPOMY HEMOHATHO KAKOE-IMBEO U3 NONOXEHNUM HACTOALLMX YCIOBUIM HE OO/IKHO
MPUCTYNATb K MCNOJIb3OBAHUIO MTATEXHOIO CEPBUCA U COBEPLUATD MJTATEXK.

TEPMWHbI U ONPEAENEHUA

ABGOHEHTCKUIT Homep — TenedOoHHbI HoMep, HasHadveHHbIM MaaTenblymky n\nam MokynaTento onepaTopom COTOBOM
CBAI3Y B MOMEHT MOAK/IIOUEHUA K CETU OrnepaTopa COTOBOM CBA3M, OAHO3HAYHO ONpeaensowmii L0, 3aKoumBLIee
C OMepaTopoM COTOBOM CBA3M A0rOBOP O NPefoCTaBAeHUN YCIyr NOABUNKHON cBA3WU. [OroBop O NpefocTaBNeHUN
YCAYr NOABUMKHOW CBA3M, 3aKA0UeHHbIN MnaTenblmkom n\nam MokynaTtesiem C onepaTopom COTOBOM CBA3M, AOMKEH
6bITb 0bOpPM/IEH Ha ByMarKHOM HOCUTENE C YKa3aHMeM 3aK/H0UYMBLLMX €ro CTOPOH M NpeaycmaTpuBaTb BO3SMOMKHOCTb
aboHeHTa OCyLWecTBAATb C MCMO/b30BaHMEM ABOHEHTCKOro Homepa npvem M 06paboTKy roaoCoBbIX BbI30BOB, a
TaKKe npuem u otnpasneHve SMS-coobueHnin u USSD- coobuweHnin. Ana uenen HacToawelr opepTbl TEPMUHBI
«ABOHEHTCKMIN HOMEpP» M «40roBOP O NPeaoCTaBNeHUM YCAYr NOABUMKHOW CBA3M C ONepaTopoM COTOBOW CBA3U»
ABNAIOTCA PaBHO3HAYHbIMMU.

ABTOpM3aLMA — COBMECTHOE YNTOMMHaHWe ABTopu3aumm no KapTte 1 ABTOpPMU3aLLMM MO NAATEXHbIM CEpPBUCAM
3/1eKTPOHHOrO KoL esbKa.

AsTopu3saumsa no Kapte — npoueaypa 3anpoca v noayyeHus yepes MC oT IMUTEHTA MU MHOTO HOPUANYECKOTO NLA,
[AeNCTBYIOLLEro OT ero MMeHMU, paspelleHna Ha nposeaeHne Onepaumm ¢ ucnonb3osaHnem Kapt Ha Pecypce.
YKasaHHOe paspeLleHne CoaepKUT Kog (Koa ABTopu3aLmm), MAEHTUONLMPYIOLLMI Kaxayo KOHKpeTHyo Onepauuio.
ABTOpM3aLMA NO NAATEXKHbIM CepBMCAM 3/1EKTPOHHOro Kowenbka/wallet — npouecc aHanM3a 1 conoctasaeHun
BBeAEHHbIX MNaTeNnbliMKoM ayTeHTUGUKALMOHHBIX AaHHbIX, MO pe3y/ibTaTaM KOTOPOro onpeaenserca Haauuue y
MnaTenbliMKa Npasa NoAyYMTb JOCTYN K yC/yram cCepBrca COOTBETCTBYIOLLErO 3/1eKTPOHHOTO KowesbKa/wallet Ha
OCHOBAHMW NPABW/ CEPBUCA COOTBETCTBYIOLLENO KOLLE/IbKa, B TOM YUC/E UCMNONb30BaTh MpeaonnadeHHyo KapTy, Ans
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cosepleHus Onepaumm onnatel Ha Pecypce, B TOM Yncie coBeplueHuto MoxKepTBOBaHMA (ecm Takas onepaumsa
paspelueHa LOrOBOPOM C IMUTEHTOM).

ATMK Cepsuca «Best2Pay» - cneunanmMsmMpoBaHHbIi annapaTHO-NporpaMmHbIi Komnsiekc Onepatopa CepBsuca,
cooTBeTcTBYOWMIA TpebosaHuam MNC, obecneunsatowmnini MHGoOpPMaLMOHHOE B3aMMOLENCTBME NPU MapPLLPYTU3aLLUK
TpaH3aKLMI Mexay Y4aCTHUKaMM PacyeTos.

BaHK-3KBaiiep - KpeanTHasA OpraHM3aLma, ABAAIOLWAACA y4acTHMKOM MC 1 ocyLLecTBAAIOLLAA SKBANPUHT, B TOM YMcie
BECb KOMMEKC OnepaLmii, CBA3aHHbIX C BbINOJIHEHWEM PACUYETOB M NAaTeXeN € MCNoNb30BaHWEM [aTeKHbIX
CPeACTB B TOUKax npuema MaatexHblx cpeacts. Ana ueneit Hactoawmx Mpasun baHK-aKkBalep aBnseTca PacyeTHbIM
6aHKoMm.

BnarotBopuTe/IbHaA OpPraHU3auMA — HENpaBUTENbCTBEHHAA (HerocyAapcTBeHHas W HeMyHWUMNanbHas)
HEKOMMepYEeCcKasa opraHM3auus, Co3gaHHana gnsa peanmsaumnm npegycmoTpeHHbix @3 Ne 135-d3 o1 11.08.1995 uenei
nyTem OCYyLLECTBNEHUA 6NaroTBOPUTE/IbHON AEATENbHOCTU B MHTepecax obLliecTBa B LENOM WAU OTAENbHbIX
KaTeropui nuu,

BupTtyanbHas KapTa — OaHKOBCKUN NATEXHbIA MHCTPYMEHT COOTBETCTBYIOLWEro IMWUTEHTA, OAMH M3 BMAOB
NAATEXKHbIX KapT, BbINyCKaeMbli 6e3 pusnyeckoro Hocutens n obecneumnsatowmii MaaTenblumMKy Ha OCHOBAHUM
npaBua IMUTEHTA U AOroBopa ¢ MNaaTenbwmKom, BO3MOXKHOCTb coBeplueHns B cetu MHTepHeT Onepauuii 3a Tosapbl
B Npeaenax iMMmuTa Takou BupTyanbHOM KapTbl.

3akas — Bblbop MnaTenbwukom y MocTaBwmKa onpegeneHHoro ToBapa, CBUAETE/IbCTBYOWMIA O HAMEPEHUM
MnaTenbluMKa 3aKJOUYUTb CAENKY O NPUObpeTeHMM yKasaHHOro ToBapa ¢ MocTaBLwMKoOM.

MHTepHeT-marasuH (unm Web-caitt UHTepHeT-marasmHa) — MHbOpMaUMOHHBIN Pecypc MocTaBwmKa, Uan auua,
AENCTBYIOWEro oT MMeHu MNocTaBlWuKa B ceT MHTepHeT, umelowmnii yHUKanbHbii Web-agpec B cetn UHTepHerT, (i)
obecneynBatowmii nocpeacTBom cetm MHTepHeT npenocTaBneHne MHbopmaumm o peanmnsyemblx MocTaBLMKOM
ToBapax 1 UX CTOMMOCTH, a TaK¥Ke Npuem oT MNnaTeNbLMKOB 3aKa30B Ha UX NpuobpeTeHue, uau (ii) obecneumsaroLmii
nocpeacTBoM ceTu WHTepHeT ocylwecTBiieHWe 6NaroTBOPUTENbHON [EATENbHOCTM, B TOM 4YWUCAE MNpUEM
MoxepTBOBAHMN.

Kapta (6aHkoBcKaa Kapra) [Mnatenbwmka —pacyeTHas (pebetoBasn), KpeguTHas, [lpedonnavyeHHas KapTa,
BupTyanbHasa KapTa c aorotunom MnatexkHol cuctemsl, agnatowwanca ICM, ¢ Mcnosb3oBaHNEM KOTOPOI BO3MOXKHO
ocywecteaaTb Onepawnu, a TakkKe UHble TPAH3aKLU MUK, B OTHOLLIEHMN KOTOPbIX 3aKOHOAaTeIbCTBOM P® He ycTaHOBAEH
3anpeT (orpaHMYeHne) Ha UX CoBepLUEHME.

MolweHHUyecKaa onepauua — [natex, 3assaeHHbln naTexkHo  Cuctemoit/dmuteHtTom/OnepaTopom
CepBsuca/PacyeTHbiM 6BaHKOM KaK MOLIEHHUYECKMI U/MAn oCnopeHHbIi MaaTenbwmKom u/vam npusHaHHbIN
BaHkom-akBaliepom/Onepatopom Cepsuca/PacyeTHbiM 6aHKOM coBeplueHHbIM 6e3 cornacusa [MnaTenblimnka uam
coBepLUeHHbIN 6e3 PacnopsxeHns Ha lMnaTex, B TOM YMCae C MCnoib3oBaHKeM nogaenbHoro ICM/BpesoHOCHbIX
KOMMbIOTEPHbIX NPOrpaMmm u T.n.

HepelcTBUTENbHbIE ONEepPaLUKM — OCYLLECTB/IeHHble MnaTenbwmkammu OnepaLmm onnaTbl, NPU3HaHHbIE
HegehcTBuUTeIbHbIMK - [natexHbimn  Cuctemamu, onepatopamu/dmuteHtammn  ICM, a Takke Onepauun,
npoTuBOpeYalme AeNCTBYOLWEeMy 3aKoHoAaTenbcTsy P®, B Tom uucne: (1) Onepauma onnatbl, BNOCAEACTBUU
onpotectoBaHHaa dmuteHTom u/uam MC n/mam Nnatensvuwmkom, B Tom Yncne OnpotecToBaHHas onepauus; (2)
Onepaums, NpoBefeHHasa C HapylleHWem ycnosuit gorosopa mexagy Onepatopom Cepsuca u MocTaswmkom; (3)
ToBap peanusoBaH C HapyleHMem 3aKoHogaTenbctea Poccuitickoit Pegepaumm n/mam TpeboBaHuii gorosopa
mexay Onepatopom Cepsuca u NMoctaBwukom; (4) Onepauma, npoBegeHHAn C UCNOb30BaHMEM PEKBU3NTOB KapTbl
nnn mnHoro 3CM, no Kotopoi dmuteHTom u/mam MC 3anpeweHo ocyuectsneHme Onepauuin; (5) Onepauwmsa, no
KOTOPOM YCTaHOB/JIEHO COBEpLUEHWE MPOTUBOMPABHbIX AENCTBMIA CO CTOPOHbI PaboTHMKOB [locTaBwuka; (6)
Onepauums, No KoTopol He Bblia nonyvyeHa AsTopusauma; (7) Onepauus, No KOTopolk KOHTpareHT He npefocTasun
no 3anpocy OnepaTtopa CepBuca AOKYMeHTbl, noaTBepXAatowue peanusauuio Tosapa [lokynaTenio unu
060c061eHHbIN y4eT u ncnonb3oBaHme MoXKepTBOBAHMA NO HAa3HAYEHUIO, O3HaKOMAeHMe [ToKynaTens ¢ ycaoBUAmMM
npogaaxv ToBapoB MK YCIOBUAMK COBEpPLLEHMA U UCMONb30BaHUA MoxepTBOoBaHMA; (8) O4HA M Ta Ke onepaums
ABaXA4bl BKAoYeHa B peectp Onepauuii; (9)CtommocTb ToBapoB, onnavyeHHbix MoKynatenem npu CoBepLueHUn
Onepauun onnaTtbl, NPeBbIWAET 0ObIYHYIO LEeHy Ha Te e ToBapbl NMPW MX onaaTe HaAM4HbIMKM AeHbramu; (10)
Mokynatenb onnatna ToBap ApyrMm Cnocobom (B T.4. APYroM KapTor UK HAIMYHBIMW AEHEXKHbBIMU CPEeACTBAMM).

OnepaTtop Cepsuca (Onepatop)— OO0 «bect2nei», r. CaHkT-Metepbypr, yn. Npodeccopa Monosa, A4.37 nutepa L,
nomeuieHue 1-H, komHaTa 127, OTPH 1127847218674, UHH/KMM 7813531811/781301001.
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Onepauusa (Onepauuu) — obuiee onpeaeneHne, BKAoYatoLee B cebs nobyto n3: Onepaumto onnatbl, Onepauuto
OTMeHbI onnathl, Onepaumio Bo3BpaTa (YacTMUYHOro Bosspara), Onepaumio OTMeHbl BO3BpaTa (4acTMYHOro Bo3BpaTa),
npoBoAMMbIe MO NopyYyeHuto MaaTenblMKoB Yepes Pecypc ¢ Ucnonb3oBaHMem MaaTexHoro cpeacrsa.

Onepauus onnatbl (Mnatex) — onepauusa Maatenblyka No 6e3HaMYHOMY NEPEBOAY AEHEKHbIX CPEACTB,
cosepluiaemasn nocpeactsom AlNK Cepsuca «Best2Pay» B agpec MocTasLmKa no onnate ToBapa, OCYLLECTBAEHUIO
MoxepTBOBaHMA C UCMOAb30BaHWEM NpUHUMaemoro lNocTtaslmnKkom MNnatexHoro cpeacTsa Ha Pecypce B ceTu
NHTepHerT.

Onepauua oTmeHbl onnaTtbl (OTMeHbI MNaaTexKa) — UHULMUPOBaHHAA IOObIM YYaCTHUKOM pacyeToB OTMEHA paHee
npoussegeHHon Onepaummn onnatel B caydasnx: (i) TexHuyeckoe cbos, npousowegluero B nepuod Onepauuu onnatol
nnbo (ii) 3asBneHua Mnatenbuwmka/Mokynatens o6 owuboyHom npoBeseHMM Onepauuu WAW HEKOPPEKTHO
coBeplleHHol onepauuun no KapTte (Onepauusa «Reversal»), KoTopoe HanpaBnseTcA B NOpsAKe, onpeaeneHHOM
Ycnosuammu Onepatopy CepBuca A0 MOMEHTa NepeyvncieHna noctynuelero Maatexa B agpec NocTaBlwmka, a nocnie
aTOM AaThbl — B agpec MocraswmKa.

Onepauua Bo3BpaTta (NosHOCTbIO IM60O B YacTM) — AeiCcTBUA NO BO3BPATy (MOJHOCTbIO UAM B YacTu) MokynaTtento
AEeHeXHbIX CpeacTB No paHee NposeAeHHoM MNokynatenem Onepauun onaaTbl N0 OCHOBAHUAM U JOKYMEHTaM,
onpeaesneHHbIM B gorosope Mexay [MoctasBlwimkom u [okynatenem ¢ yyetom TpeboBaHWM, YCTAaHOBAEHHbIX
3aKoHogaTenbcTBoM Poccuiickor Pegepaunn. Cymma Onepaumm Bo3BpaTa He MOXKET NPeBbILLATb CYMMY UCXO4HOM
Onepauun onnartbl.

Onepauua «Reversal» npoueaypa otmeHbl Onepaumm ¢ ucnonblosaHvem KapTbl, No KoTopow 6bina nposeaeHa
AsTopu3auma. Onepauma «Reversal» BbInoNHAETCA TONbKO NPU CCbI/IKE HA NepBOHaYabHyto Onepauuto. Onepaumsa
«Reversal» uHULMUPYeTCA B cyvae, ecv cpeacTBa 3a ToBap elle He NoCcTynuaun Ha cyeT MocTaBLmKa.

OtmeHa AsTopusauum no Kapre — npoueaypa oTMeHbl ycnelwHon ABTopu13aLmmn B cayyae, ecan Onepauma onaatbl
He 3aBepLlueHa.

Mnatenbwmk —pusnyeckoe ML, OCyLEeCTBAAWMIA MNaaTex ¢ ncnonb3oBaHnem MnaTexHbIx cpeacTs Yepes Pecypc.

MnaHoBble paboTbl — persameHTHble, nNpodunakTudeckne pabotbl Ha AMK Cepsuca «Best2Pay», B TeuyeHue
NpPOBeAEeHUA KOTOPbIX YYaCTHUKM PACYETOB HE MUCMNONHAT 06A3aTeNbCTBa MO 3aKNHOYEHHBIM MEXAY HUMMU
[orosopam.

MoKynatenb— geecnocobHoe pu3mMyeckoe Lo, B TOM Yncae MNaaTenblmK, 3aKI0umnBLIEe JOroBOp O npuobpeTeHmmn
ToBapos yepes Pecypc MocTaswuKa nnm cosepuiatoutee MNoxepTsoBaHue.

MocTaBWMK — topuanyeckoe nnuo, AMbo UHAMBUAYANbHBIN NpeanpuHUMaTeNb, ABNAKOWNNCA pe3naeHTom PO, n
OCYLLLECTB/AIOLWMNIA CBOIO AeATeNbHOCTb Ha Tepputopum PP, B Tom uucne BnaroTBopuTesbHas oOpraHusaums,
KoTopomy OnepaTtop CepBuMca Ha OCHOBAHWMWM 3aK/HOYEHHOTO C HMM JAOroBOpa OKasbiBaeT WHGPOPMaLMOHHO-
TEXHO/IOFMYECKME YTy Npu ocyLLLecTBaeHnmn MNnaTexen B Nonb3y MNocTaBLimnKa B Lenax sBHeceHus MoxKepTBOBaHWMS,
Onnatbl peanmsyembix MNoctaswmkom ToBapos.

MnartexxHana Cuctema (MNC) — mexayHapoaHble NaaTexHble cuctembl “VISA”, “MasterCard”, a TakKe HauMOHaNbHasn
nnatexHaa cuctema “MUP”, UnionPaylnternational, DinersClub, AmericanExpress, JCB. KoHKpeTHbIi nepeyeHsb MC,
KapTbl KOTOPbIX MOTYT NPMHMMATBLCA K OnaaTte, UK ANSA 3a4NC/IEHUA HA KOTOPble MOXKeT BbITb ZaHO PacnopsKeHue,
onpeaensetca Onepatopom CepBuca, pasmeltaetca Ha CaiTe U MOXKeT nameHATbcs Onepatopom Cepsuca B ntoboe
BpemMA B 04HOCTOPOHHEM NopAAKe.

MnatexxHoe cpeactBo — KapTta MMnaTtexHoi CucTembl, B TOM uucne KapTa (6aHKOBCKas KapTa), B TOM uyuciae C
BO3MOXHOCTbO Mcnosb3oBaHma NFC—TexHonorMmM npu nposeseHun pacyetos, uam uHoe 3CIM, npenocrtaBneHHoe
AmuTeHTOM lNnaTenbliMKy B COOTBETCTBUMN C YC/IOBUAMM 3aK/HOYEHHOTO MeXKAY HMUMMK A0roBopa, U UCMoAb3yeMoe
Mnatenblumkom B LLensax ocywectsneHna Onnatbl. MNepeyeHb MnaTexHbIX CPeACcTB, AOCTYMNHbIX A1A OCYLLEeCTBNEHUA
Mnatexa, pasmeweH Ha Calhite Onepatopa CepsBuca. Bo3moxkHOCTb AobaBneHWA U MCNOAB30BAHMA
cooTBeTcTBYlOLWEro MaaTexKHOro cpeAcTBa ANs onaaThl ToBapoB yepes Pecypc u/unam coseplieHunsn MoxepTBOBaHUM
onpeaenseTcA B TOM 4ucie, Kpome HactoAwmx lNpasun, gorosopamu MnaTenblwmKka (Bnagenbua MaaterkHoro
CpeACcTBa) U COOTBETCTBYIOLLETO IMUTEHTA.

MNpeponnavyeHHaa Kaprta — 3CI1, BbiNyCKaemoe Kak Ha MaTepuasbHOM HOCUTENs, TaK U B 3/IEKTPOHHOM BUAe,
NAATEXHbIA MUHCTPYMEHT, BbIMYLLEHHbIA IMUTEHTOM U NPeHa3HaYeHHbIN ANA COBEPLUEHMA NepeBOaa 3EKTPOHHbIX
AeHexXHbIX cpeacts (3AC), Bosspata ocTatka dAC B npepenax CyMmbl MpeaBapuUTeNbHO MNPeaoCcTaB/leHHOro
AeprKaTenem KapTbl AEHEXKHbIX CPeAcTB IMUTEHTY B COOTBETCTBUM C 3aKOHOAaTenbcTBoM PO,

MoKepTBOBaHMe (B TOM uncne 61aroTBOpUTENbHOE NOXKEPTBOBAHME) — AapeHue BeLLM WM NpaBa B 0bLLenonesHbIxX
uenax.
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Pacnops»keHue - nopyyeHue lMnatenblumka Ha ocylwecTsaeHune Maatexa ¢ ncnosb3osaHnem MnaTexxHoro cpeacTsa
yepe3 AlK Cepsuca «Best2Pay». PacnopsaxkeHne OnepaTtopy Cepsuca MNnatenblwmKk Aaet nyTem HaxaTUA KHOMKM
«OnnatnTb» u/unm «MpoaoaAKUTLY IMBO aHANOTUYHbIE UM B 3aBUCMMOCTM OT UCMO/Ib3yemon popmbl Ha Pecypce.

PacueTHbi 6aHK - KpeaUTHAA opraHM3auma, AanaoWwancs yyactHuKom MC u ocywecTeaaioL,an 6aHKOBCKME
onepaumu, npusnekaemaa Onepatopom Cepsuca Aas opraHM3aunmn npmema MNnatexken B nonb3y MNocrasLumka 1
ocyLecTBaeHMA 6e3HaNNYHbIX pacyeToB ¢ MoCTaBLMKOM C UCMOAb30BaHMEM lnaTeXKHbIX CpeacTs.
Pecypc - Web-cant UHTepHeT—marasmHa, mobunbHoe npuaoxeHne MHTepHeT-marasnHa, TEXHONIOMMYECKOoEe peLleHne
ANA UCNoNb30BaHMA NpoaykToB SNP nam nHoe MHGOPMaLMOHHO-TEXHOIOTUYECKOe pelleHme (B TOM Yuncie
mecceHaKepsbl, 60Tbl M coumanbHble ceTu), nosBonstowme MoctaBuwmKy ¢ nomolubto AMK Cepsuca «Best2Pay»
OCYLLLeCTBAATL peanunsaumio Toeapos Mokynatenam n/mam npuHUmatb MoxKepTBOBaHUA.
Caitt — oduumanbHbI cant Onepatopa CepBuca, pasmeLLleHHbIn B ceTM WHTepHeT no  aapecy:
http://www.best2pay.net, cogepawmin nnpopmaumio o AMK Cepsuca «Best2Pay» 1 ycnoBUAX €ro UCNONb30BAHUSA.
ToBap — peanunsyemble [OCTaBLUUKOM TOBAPbI, paboTbl, YCAYru, pesynbTaTbl UHTENEKTYaIbHON AeATEeNIbHOCTH, a
TaK)Ke MHble BUAbl 06bEKTOB rpaXKAaHCKMX NPaB, He 3anNpeLLEHHbIE U He OrPaHUYeHHble B 060poTe Ha TeppuUTopUmn
P®, koTopble peanunsytoTca MocTaBwmkom B agpec Mokynatenei.
Tapuodbi (TapudHbIii nnaH) — cuctema cTaBok Komuccum Onepatopa Cepsuca 3a oKasaHue Maatenblumky Yeayr UTO
No HACTOALWMM YCNOBUAM.
YcnoBua — HacToAlwmMe YcnoBUA NpoBeAeHUA NaaTexen ¢ ucnoib3oBaHnem cepsuca «Best2Pay», pasmelleHHble
Ha Calite OnepaTtopa CepBuca.

Ycnyrn no obecneyeHnto MHGOPMaLMOHHOIO U TEXHONOrMYECKOro B3anmogeiictBua Onepatopa Cepsuca (uam
Ycnyrn UTO) — pesaTtenbHocTb OnepaTopa CepBuca no obecnevyeHno MHGOPMALMOHHOTO U TEXHONOTMYECKOTO
B3aMMOAENCTBUA MEXAY Y4aCTHUKaMM pacyeToB, BK/IOYAA, HO He orpaHnuuBanch: cbop, o6paboTka u nepesaya
yyacTHUKam pacyetos MHGopmaumm o coepieHum Onepaumii, UHPpopmmnpoBaHue o 3aumcneHmnm Mnatexen B agpec
MocTaBwwKka no onnate ToBapa u/uan BHeceHUIo MoXepTBOBaHMI, NPUEM SNEKTPOHHbIX MIATEXKHbIX JOKYMEHTOB,
cbopmunpoBaHHbIx MnaTensmkom, mappyTtmnsauma nHbopmaumm o coseplieHnn Onepaumm Ha onnaTy K
COOTBETCTBYIOLLEMY IMUTEHTY; NPUEM OTBETOB OT COOTBETCTBYIOLWMX IMUTEHTOB O NPOBEAEHUM UAM OTKase oT
nposeneHna Onepawunn; NHbIe YCYrM, OKAa3blBaeMble HA OCHOBAHWWM HACTOALLMX YCI0BUNA.
dyHKuuA «ABtonnatex» - o¢yHKumoHan AlMK Cepsuca «Best2Pay», Bxogawmi B Ycayrn UTO, nossoastoLmi
cosepLaTb Mnatexkn no TpeboBaHMio MOCTaBLMKA NOCPEACTBOM CNUCAHUA AEHEKHbIX CPeacTs ¢ MnaTexKHoro
cpeacrTsa [naTenblumka Ha OCHOBaHWM 3apaHee AaHHOTO UM aKLenTa (PeKkyppeHTHbIe naaTexu/noBTopHble/ naaTtex
«B OAWH KAMK», M WHble NNATEXW, OTBEYalOLMEe YKa3aHHbIM KpUTEPUAM, Jasiee COBMECTHO WMMeHyemble —
«aBTonnaTeXXmn»). PyHKUUA «ABTONNATENK» NPESOCTaBAAETCSA MPU HAIMUUN TEXHUYECKOW BO3MOXKHOCTY.

IMUTEHT — IopUanYecKoe Lo, IMB0 KpeauTHas opraHn3aums (B Tom Yncie HebaHKOBCKasA KpeauTHasn

opraHusaums, B TOM Yncne 6aHK-aIMUTEHT), NpesocTasusluee Maatenblmky MaaTexxHoe cpeacTso B COOTBETCTBUMU

C YC/IOBUAMM 3aKNHOHYEHHOTO MEXAY HUMU A0roBOpa.

dnekTpoHHOE cpepcTeo naatexa (ICM) — cpeactso m/uau cnocob, NMos3sonsoLME COCTaBAATb, YAOCTOBEPATL M
nepefaBaTb PACMOPAMEHUA Ha OCYLLECTBJEHME MEepPeBOAA AEHENHbIX CPeACTB B pPaMKax MpUMeHAembix Gopm
6€e3HaNNYHbIX pPacyeToB C WMCMNOJIb30BaHMEM WHPOPMALNOHHO-KOMMYHUKALMOHHDBIX TEXHOIOTUIM, 3/1IEKTPOHHbIX
HocuTenel nidopmaumu, B Tom ymcae KapT, a TakKe MHbIX TEXHUYECKUX ycTPoMcTB. ICIM MOXKeT 6biTb pasmeLLeHo
KaK Ha pU3NYECKOM HocUTeNe, TaK U Ha MoBUAbHOM TenedoHe, naaHweTe, CMAapTPOHe UM UHOM NePeHOCHOM
ycTpoWcTBse.

Chargeback (Yapa»63K) — HMLMMpPyeMan IMUTEHTOM No TpebosaHuto MnaTtenblumka Onepauma Bo3BpaTa Ha
COOTBETCTBYIOLUMIA KAaPTOUHBbIN cyeT MaTeNblmKa AeHeXHbIX CPEACTB, CMIMCAHHbIX C TAKOro cYeTa B pe3y/ibTaTe
nposegeHuns MNnatexa.

SMS-onoselueHue — ycayra OnepaTtopa Cepsuca no otnpasKe Mnatenblumnky SMS-coobuieHnit o6 onepaumax no
CNMCaHUIo (33 UCKAOYEHMEM OMepaLynii Mo CnucaHuio onaaTbl B Nonb3y Onepatopa Cepsuca) Ha ABOHEHTCKUI
HOMep, YKa3aHHbIM Npu coBeplieHun Mnaterka Mnatenbumkom.

B cnyyae ecnv TEKCT HACTOALMX YCNOBUIA HE COAEPKMT OAHO3HAYHOrO TO/IKOBaHMA KaKoro-1nbo TepmmHa,
CTOpOHbI 06A3YOTCA PYKOBOACTBOBATLCA B NEPBYO Ovepesb TOIKOBAHMAMM, NPUBEAEHHBIMU ANA TEPMUHA HA
Caite Onepatopa Cepsuca.

. OBLLUHME NMOJNTIOXKEHUA


http://www.best2pay.net/

[Jbest
pay

1.1. Hactoawme YcnoBua paspabotaHbl Onepatopom CepBuMca B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoi ®Pepepaumm u onpesenstoT OCHOBHbIE YC/I0BUA ocyliecTBneHuns MnaTenbwmkom Maatexkel B Nonb3y
Mocraswmkos nocpeactsom AlMK Cepsuca «Best2Pay».

1.2. Ycnosua pasmelleHbl B ceTu MHTepHeT Ha Caite Onepatopa CepBuca, AOCTYMHbI MO CCbiKe AR
0O3HaKomneHua NnatenblinKy npu coseplueHmn MnaTexka 3a Tosap nan coseplueHnn MoxxepTBoBaHMUA.

1.3. OnepaTop CepBuca BNpaBe B OAHOCTOPOHHEM MOPAAKE BHOCUTb M3MEHEHWUA U AONOSHEHUA B YCN0BUA
nytem pasmelueHua Ha Caiite Onepatopa Cepsuca 3a 5 (NATb) KaneHZapHbIX AHel A0 AaTbl BBeAEHUSA HOBOM
pepaKkummn YcnoBuiA, ecin B TeKCTe pedakumm Ycnosuit He byaeT obo3HayeHa MHaa AaTta BCTYN/EHUA ee B CUIY.
YCnoBuA noasieskaT WM3MEHEHMI, AOMOJIHEHMIO, B TOM YMCAE B CAy4ae MOABAEHMA HOBbIX M M3MEHEHUA
CYLLECTBYHOLLMX 3aKOHOAATE/IbHbIX aKTOB, U CNeLMaNbHbIX HOPMATUBHbIX AOKYMEHTOB.

1.4. Hactoawme Ycnosua onpegenaT ocyuwectsneHne Onepatopom Cepsuca Ycayr UTO, B Tom uuncne
npepocTtasneHune [lnatenbwmnKy BO3MOXKHOCTM c nomowpto AlK Cepsuca «Best2Pay» onnaumsatb ToBapbl,
npeanaraembie [ocTaBWMKOM Man ocyuecTsaaTb MoxkepTBoBaHUA B agpec lNocTasLymKa.

1.5. Ob6aszatenbcTBa mexay MnaTtenswmkamu n\mau Mokynatenamu, n MocTaBlwMKammn He BXOAAT B npeamer
perynnpoBaHuA HacTOALLMX YCNOBUIA.

1.6. [lo ocyuwecteneHua lMnatexka (Kak obasaTenbHoe ycnoBue coBeplueHua lMnatexka) MnaTenbwuKk cosepluaeT
nocsefoBaTeNbHO caeaytolLne AencTBua:

1.6.1. OcywectBasAeT 03HAKOM/IEHME C TEKCTOM HACTOAWMX YCNOBMI, faeT npeaycmoTpeHHble dopmoii cornacua (Ha
06paboTKy NepcoHaNbHbIX AaHHbIX No dopme MpunoxkeHna Nel) n cornacma Ha MHGopMMpPoBaHUE Ha ABOHEHTCKUI
Homep Mnatenbwuka no popme MNpunoxerHue Ne 2);

1.6.2. Bbibupaet onumio «CornaceH ¢ Ycnosusamu» u/muam KHomky «Onnatmte» u/unmn «MNpoaomskutb» anbo
aHaNorM4YHble UM B 3aBUCMMOCTM OT Mcnosbdyemolt Gopmbl Ha Pecypce npu coseplleHMM Kaxgoro Mnatexka c
mcnonb3osaHnem AlK Cepsuca «Best2Pay».

B cnyyae Hecornacua MnaTtenblimka c Ycnosuamu, NnaTenblumK 06sa3aH NpeKkpaTuTb Ucnosib3oBaHne Cepsuca
«Best2Pay», He ocywectsnatb Mnatex. Ecam Mnatenbwmk socnonb3oBanca Cepsuca «Best2Pay» u cosepunn
Mnatex, To Onepatop CepBuca aBTOMATUUYECKM cYMTaeT, YTo [naTtenblmK NPUHAN U COrNACUACA C HACTOAWMMMU
Ycnosusamu 1 06a3yeTca Ux BbINOAHATD.

2. OBA3ATE/IbCTBA CTOPOH
2.1. Ob6szatenbctBa Onepatopa Cepsuca:

2.1.1. OkasaTb Ycnyrn UTO npu ocywectBneHnu MNaateken CTPoro Ha yC0BUAX HAaCTOALWMX YCNOBUIA, B TOM
yncne no PacnopaxeHuto Mnatenblumka Nnpom3BoanTb onnaty ToBapos MocTaBLLMKY B COOTBETCTBUN
€ 3aKa3om Ha ycnosuax aorosopa ¢ MoctaBLMKOM.

2.1.2. Obecneuntb Hagnexawee o¢yHKUMoHMpoBaHme AlMK Cepsuca «Best2Pay», Kpome nepuoga
MnaHoBbix paboT, a TaKXe NpUHMMATL Bce umetowmecs y Onepatopa CepsBuca Mepbl AnA
obecneyeHna nHpopmaunoHHOM 3awmweHHocTn AMNK Cepeuca «Best2Pay».

2.1.3. He pasrnawatb nepcoHanbHyto MHGopmaumio o Maatensbluimke u cymmax MNnatexein, Kpome ciyyaes,
npeaycMOTPEHHbIX 3aKkoHogaTenbctBom P®. Onepatop Cepsuca ocywectsnser 06paboTKy
MepcoHaNbHbIX AaHHbIX [lnaTenblimMka B COOTBETCTBUMM € TpeboBaHMAMWM  AeicTByHOLLEro
3aKoHopaTenbcTBa PP u porosopamu, 3akntoueHHbIMM OnepaTtopom Cepsuca ¢ MocTasLmKkamu.

2.2. Ob6ssatenbcTtsa MnaTtenblimKa:

2.2.1. 3aboTnTbCA AO/IKHbIM 06paszom o paboTtocnocobHOCcTH, WMHPOPMALMOHHOM 3aLUULLEHHOCTU U
6e30MacHOCTM CBOEro KOMMblOTepa WM WMHOTO YCTPOWMCTBA, C MCMO/Nb30BAaHMEM KOTOPOro
MnaTenbWwymK ocylectsaset Onepaunu.

2.2.2. He ncnonb3osaTb AlK Cepsuca «Best2Pay» B NpOTUBONPABHLIX LENAX, HAPYLLAOLWMX NpaBa TPETbUX
/ML, @ TaKXe B Lesax coBepLlleHnA NOKynok ToBapoB, 3anpeLyeHHbIX K Npogarke B COOTBETCTBUM C
3aKoHOAaTeNnbCTBOM Poccuiickol ®epepaunn.
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2.2.3. Cobniogatb TpeboBaHUA HesonacHocTK Npu coBepweHnn Onepaunit ¢ KapTton B ceTn MHTepHeTe, a
WMEHHO:
A). He ucnonb3sosatb MNH-koa npu 3akase Tosapos/coseplueHnn MoxepTBoBaHuii yepes Pecypc, a
TaksKe no TenedoHy/dpakcy.
B). He coobLwaTtb nepcoHanbHble gaHHble unn nHdopmaumto o Kapte (cyete) yepes ceTb MHTEpHeET,
Hanpumep, NMUH-koa, cpok gencTBua KapTbl, nepcoHanbHble AaHHbIE.
B). C uenbio nNpenoTBpalleHnna HemnpaBOMEPHbIX AEWCTBUIM MO CHATUIO BCEM CYMMbl AEHEMHbIX
cpeacts co cyeta Kaptbl pekomeHayeTca ANA ONAAaTbl MOKYMOK B ceTu MHTepHeT ucnosib3oBaTb
oTAe/bHYt0 BaHKOBCKYIO KapTy (BUPTyanbHyt KapTy) ¢ npeaesbHbIM AMMUTOM, NpeaHasHauyeHHyo
TOMIbKO A/17 YKa3aHHOW Lenn M He NO3BOJIAIOLWYI0O NPOBOAUTL C €e UCMO/b30BaHMEM Onepauuun B
OpraHun3aumax TOProBaAn u ycayr.
. CneasyeT nosb30BaTbCA WHTEPHET-CAMTamMM TO/IbKO M3BECTHbIX W MPOBEPEHHbIX OpraHW3auui
TOprosau u ycnyr. Heobxoammo ybeamutbca, 4To CaMT UCNosb3yeT WKdpoBaHWE COeAMHEHMUA, a
cepTudMKaT WndpoBaHMA ABNAETCA AEUCTBUTENIbHBIM U LOBEPEHHbIM.
). PekomeHayeTcs coBepwaTtb [lnaTeXX TO/NbKO C [AOBEPEHHOro (CBOEro) KomnbloTepa WM
MOBUNBHOTO YCTPOICTBA B LLEAAX COXPaHEeHUA KOHOUAEHUMANbHOCTM NEPCOHAbHBIX AaHHbIX U(KMAn)
nHdpopmaumm o Kapte (Cuete).
E). Ha posepeHHOM KomnbloTepe/MOBUABHOM YCTpoicTBe B 06A3aTe/IbHOM MOPAAKE AOMKHO BbiTb
YCTAaHOB/MIEHO aHTMBMPYCHOE MpOorpaMmHoe obecneyeHne W pPerynsapHoO MNPOU3BOAMUTLCA €ro
06HOB/IEHUE, @ TaKKe OOHOBIEHWE APYIMX UCNONb3YEMbIX NPOrPAMMHbIX NPOAYKTOB (OnepauyoHHoM
CUCTEMBI M NPUKNAAHbIX NPOrPamm).

2.2.4. OnnaumsaTb ctommocTb Yenyr UTO Onepatopa Cepsuca cornacHo Tapudam.
2.2.5. UcnonHsaTb MHble 06A3aTeNbCTBA, YKa3aHHble B HACTOALLMX YCNOBUSAX.

3. NOPAAOK OKA3AHUA YCNYT
[o Hauana okasaHua Ycayr UTO MaaTenblmk coBepliaeT AeUCTBUA, YKa3aHHble B M.1.6. HacToAWwMMN YCnoBuid.

OnepaTtop Cepsuca npuHumaet ot lMaaTenvlimka MNaatexxn ¢ uenbto onaaTtel ToBapoB B MHTEPHET -marasmHe
MocTaBWwMKOB No coseplueHHOMY [MnaTenbwmkom 3akasy u\uau nepeudncnenvsa [oskepTBoBaHuiA. [pu
oTcyTcTBMM Yy OnepaTtopa Cepsuca WHPopmaumm o coBeplueHHom [Mnatenbwmkom 3akase, [lnatexku
Onepatopom CepBuca He COBEpLUAIOTCA M BO3BpaLLatoTca MnatenblumKy. Ycnosua coseplieHus Onepauumi
BO3BpaTa Mo coBepLleHHbIM [1aTekam yKasaHbl B . 3.9. YcioBuit.

B uactu npuema ot Mnatenblimkos MnaTtesxkeir OnepaTtop CepBuca AeiCTBYET B Ka4ecTBe yNoSHOMOYEHHOro
nua locTaBlWyMKa Ha OCHOBAHMM 3aKNOYEHHOTO C HWMM A0roBopa B 4Yactu npvema [natexen ot
Mnatenbwmkos. MoctynneHne cpeacts Ha cyet Onepatopa Cepsuca OoT umeHM [naTtesblimKka npusHaercs
dakTom ucnonHeHus obssatesnbete Maatenblymka nepes MocTaBLWMKOM B 4acTU onsiaTbl TOBapoB, BHECEHMS
MosKepTBOBAHUIA, €C/IM MHOE He NPeayCMOTPEHO B OTAE/NbHOM CornalleHnn/norosope mexay Maatenslimkom
1 MNoctaswwmkom. Mo nopydeHunto NocTtaswmka Onepatop Cepsuca, NPU HAANYUM TEXHNYECKOW BO3SMOMKHOCTM Y
OnepaTtopa Cepsuca, nocneaHuit oT uMeHu MocTaBLMKa MOXKET HanpasaATb Maatenblmky SMS-onoseLieHnn
0 coBeplueHHOM lMnaTexka B Nob3y MocTaslmMKa 3a onnaTy Tosapa n\nuau coseplieHna MoxKepTBOBaHWUA.

OnepaTtop CepBuca He peryanpyert n He KOHTPOMPYET AeNCTBUTENBHOCTb CAEAKM NO NOKYNKK ToBapa n\nau
cosepweHunto NoxKepTBOBaHWIA, ee YyCNoBMA, a TakKe GaKT M NOCNeACTBMA 3aK/AOYEHMA, UCNONHEHUA U
pacTop}KeHUs caesKM, B TOM Yncae B Yactu Onepaumm Bo3spata (MONHOCTbIO MK B YacTu), Onepauum oTMeHb!
onnatbl (oTmeHbl lnaTexka) No TaKoM chesnKe, Kpome C/yyaeB, YKasaHHbIX B YC/OBUAX, a TaKKe He
paccmaTtpuBaeT  npeTeHsuu  MnatenbwmkoB  u\mam  [okynatenei, Kacawowmecs  HeUCNOJIHEHUSA
(HeHaonexKalLero ucnonHeHus) MocTasBLLMKAMKU CBOMX 0683aTeNbCTB NO CAE/KE, B TOM YMcie 06A3aTenbeTs No
nepegaye ToBapoB, OCHOBaHMAM npuvema MoxKepTBoBaHMIA.

Mnatenblwmk Bnpase cosepliatb MnaTexun ¢ ncnonb3osaHmem Kaptbl (6aHKoBCKOM KapTbl) MaaTenblimKka u
nHbIX ICI, AOCTYNHbIX AnA npuema MNnatexkeit B nonb3y MocTasWMKoB. JJOCTYNHOCTb TEX UAU UHbIX crnocoboB
Mnatexka MoKeT 6bITb OrpaHMYeHa B 3aBMCMMOCTM OT npasua MNC u/Man AoroBopos IMUTEHTOB Ha BbINycK
cooTtBeTcTBylowero [nateHoro cpeactsa. Onepatop CepBuca He HeceT OTBETCTBEHHOCTM nepej,
MocTaBLMKoMm, MNaTENbLIMKOM, MHBIMKW Yy4acTHUKaMK pacyeToB, ecin Onepauusa He MOXeT 6biTb NpoBeaeHa
(oaxke ecnm paHee TaKol cnocob 6bin JOCTYNEH) COOTBETCTBYHOLMM cnocobom no TpeboBaHUAM, OrOBOPaM,
npasuaam, orpaHnyeHmam, yctaHosieHHbIMK NC, ImuTteHTom, PacyeTHbiM BaHKOM, BaHKoM-3KBallepom.
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3.6. Mpun BHeceHun Mnatexa MnaTenbWwmK 06A3aH yKasaTb B COOTBETCTBYIOLMX MNOAAX CheuManbHOW Gopmbl
JaHHble, NomeyeHHble Kak oba3aTenbHble B popmaTe, onpesenéHHom AMNK Cepsuca «Best2Pay».

3.7. TnaTtex npu3HaeTca coBeplleHHbIM MnaTenblMKom B MOMEHT NOCTYNAEHUA AeHEXHbIX cpeacts Onepartopy
CepBuca COOTBETCTBYIOLLErO YBEAOM/IEHMA U MPU YCNO0BUU YKa3aHUA MNaaTenblinkom B Ha3HayeHum MNnaTexa
OaHHbIX, NPeayCMOTPEHHbIX NYHKTOM 3.6. YcnoBuid.

3.8. MMpw coepweHnn Mnaterka MnatenblwmK 0683aH MCNOAb30BaTb KapTy, BbINyLLEHHYIO HA ero ums. MaaTenblumk
HeceT OTBETCTBEHHOCTb 33 HeobecneyeHWe COXPAHHOCTM AaHHbIX KapTbl Man camoit KapTbl, 3a nepegady
KapTbl, "iMb0 AaHHbIX NO Hel TPeTbUM SNLLAM C LLe/Ibl0 OCYLLECTBAEHUA KaKMX-1Mbo onepauunit ¢ faHHOM
6aHKOBCKOW KapTo.

3.9. MnaTtex moXeT 6bITb Bo3BpalleH MNnaTenbwuKy (NoaHoCTbio 6O B YacTu (B 3aBUCMMOCTU OT CUTyauuu) B
cneayoLnx Cayyanx, Ho BO BCEX C/Ty4anX A0 MOMeHTa nepeyuncneHus NMnatexka Onepatopom CepBuca Ha cHeT
MocTaBwmKa:

3.9.1. Otkasa MNnatenbwuKka oT npuobpeteHns Tosapos y MocTaswmka n noayvyeHuns OnepaTopom Cepsuca
3aABKM OT [ocTaBLWMKa € NPocbboli BepHYTb AEHEXKHble cpeacTsa MnaTenblmky.

3.9.2.  M3aMWHe ynnayeHHbIX AeHEXHbIX CpeacTB (B 4acTM cymmbl MnaTexka) B nonb3y MocTaBwmKa 3a ToBap U
nonydyeHna OnepaTtopom Cepsuca 3aABKM OT [ocTaBlWMKa € NPOCcbbOi BEpPHYTb WU3NULLIHE BHECEHHble
AeHeXHble cpeacTtsa NnaTtenblmKy, Kpome ciyyaes coseplieHuns MoxepTBOBaHUIN.

Bo usbexkaHue CcOMHeHMI, nwobble peicTBua no Onepaumam Bo3BpaTa (MOAHOCTLIO WMAM B 4acTu),
MHULMUPOBaHHble MnaTenblimMKom nocne gatbl nepeuncieHma Onepatopom Cepsuca cymmbl MnaTeska B agpec
MocTaBlWMKa, OCYLWECTBAAETCA Hanpsamyto ¢ MOCTaBWMKOM B MOpsAAKe, ONpeseseHHOM MpaBuaamMu MNpPoLaXM
Tosapos\npuema MoxepTBOBaHUA, U AENCTBYIOWMM 3aKOHOAATENILCTBOM PO,

3.10.B cnyyasx, nepeuncneHHbix B n.3.9. Ycnosuin, MNnatenbwunk moxeT obpaTtuTbCcA € 3aABAEHMEM O BO3BpaTe
MnaTexa (B YacTv uaM NONHOCTbIO) KaK K OnepaTopy CepBuca, Tak U K MNocTaslmMKy. B cnyyae obpaiieHuns K
Onepatopy CepBuca, 3aAB/ieHNe Ha BO3BPAT AeHEXHbIX CPeacTB npegocTasnaeTca MnaTenblMKOM AMYHO NO
agpecy Onepatopa Cepsuca, ykasaHHomy Ha CailTe, ¢ npeabaABneHMEM [OKYMEHTa, YAO0CTOBepAIoLero
NnyHoCTb MnaTenblumKa, faHHble KOTOPOro COOTBETCTBYIOT AaHHbIM, YKa3aHHbIM Npu coBeplueHmm MNnaTexa.
3aAB/ieHVe Ha BO3BPaT AEHEXHbIX CPeACTB TaKKe MOXeT ObiTb HanpaB/seHO MO NoyTe 3aKasHbIM NMUCbMOM C
yBegomeHneM O BpydeHun no agpecy Onepatopa Cepsuca, ykasaHHomy Ha Caite. Mpu atom BO3BpaT
AeHexHbIx cpeacts [MnaTenblumKky ocyuwectenaetca Onepatopom CepBuca Mocie NOJAyYEHUA 3asABKU OT
MocTaBLMKa B NPOM3BONbHOW Gopme, coaepKaLllero Npocbby BepHYTb AeHexHble cpeacTsa 1aTenbluKy B
onpegeneHHOM pasmepe.

3.11.Mpn uHUUMKMpOBaHUKM [naTenbwukom Onepaumu Bosepata, Onepatop Cepsuca Bnpase noTpeboBaTb
npepoctasneHna lMnatenbWMKOM NAaTeXHbIX AOKYMEHTOB, MOATBEPXKAAOLWMX coBepleHue [natexa u
coBepLUEeHUA NOKYNKKN B UHTepHeT-marasnHe (KaccoBbiX YEKOB, KBUTAHLMI, BbIMUCOK U Np.).

3.12. Bosspar lNnaTterka ocyLLectsaseTca Ha TO e [naTexHoe cpeacTBo, € KOTOporo cosepweHa Onepauua OnnaTol,
M NPOM3BOAMUTCA 3@ BbIYETOM 3aTpaT, NoHeceHHbIXx OnepaTtopom CepsBuca ana cosepweHma Onepauumn Onnatol
n Onepauun Bo3BpaTa (ecnn Takue pacxoapl OnepaTop CepsuC ynaaunsaeT IMUTeHTy, PacueTHomy BaHKy
n\nnm NocrasLumKy).

3.13. OnepaTtop Cepsuca, okasbiBaa Ycayrm UTO, BnpaBe B3MMaTb BO3HarpaxaeHue c lnatenblwmnKka 3a
nposeneHune lMnatexka B NopszKe M B pasmepax, onpeseneHHbix B Tapudax, B TOM 4Yncie No NOpyyYeHUo
MocTaBLwmKa.

3.14. Mpn HEKoppeKTHOM YKas3aHMKW pekBU3nTOB [lnatexa [lnaTenblWMKOM, ecam 3TO MNPMBENO K OTKasy
MoctaBwmka B npuHATUKM [natexka, Onepatop CepBuca TaKKe MMeeT MPaBO yAeprKaTb BO3HArpaxgeHue
Onepatopa CepBuca B cooTBeTcTBMM C Tapudamu.

3.15.  MpaBo Ha Noay4YeHne BO3HarpaxKaeHus 3a npvem MNnatexa Bo3HMKaeTy OnepaTtopa Cepsuca No UctTedeHmm
1 (oaHOro) AHA C MOMeHTa coBeplueHus Takoro MnaTeska MaaTeNbWwmMKOM Npu YCA0BMM, YTO B TEYEHUE 3TOro
cpoKa Mnatenblumk He obpatunca kK Onepatopy Cepsuca u/uau MocTaBwmnky n/mam PacyetHomy 6aHKy ans
KOPPEKTUPOBKM PEKBU3UTOB MnaTeska ¢ uenbio NpuHaTuA Maatexa MocTtaswmkom Mbo Ana Bo3BpaTa CyMMbl
MnaTesa. MpaBo Ha NoNyYyeHMe BO3HarpaxkaeHus 3a nposegeHue MnaTexka peanmsyerca Onepatopom Cepsuca
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no cBoemy ycmoTpeHuto. B sTom cnyvyae B momeHT coBepluieHua [Mnatexa, Onepatop CepBuca 3HaKOMUT
Mnatenblmka ¢ Tapudamu. Ecnum Mnatenbimk cornaceH ¢ Tapudom, To MnatenblmK NpesocTaBaseT cornacume
¢ Tapudpammn nytem panbHEWWEro 3anosIHEHWUA NaTeXHON Gopmbl ¢ ydeTom B3MmMaemoro Tapuda. Ecam
MnaTenblwmk He cornaceH ¢ Tapudpom OnepaTtopa Cepsuca, MnatenblWwmK AOMKEH NPEKPATUTL NO/b30BATLCA
Cepsucom OnepaTopa. MpogonxkeHune Mnatenblmnka paboTsl ¢ Cepsrcom Onepatopa Nocie 03HAKOMAEHUA C
Tapudom, asnaetca 6e3ycnoBHbIM cornacnem MNaatenbwmka c pasamepom Tapuda, v ABAAETCA OCHOBAHMEM ANA
nocnegyowero B3umaHua Tapuda B COOTBETCTBMMU € HacToAWwMMM MpaBunamu.

3.16. Ona noaknioueHna PyHKumMn «Aptonnatexk» Mocraswuk nocne nonyyeHusa cornacua Mnarenblmka B

npouecce onnatbl ToBapa nepeagpecyet Mnatenbwmka Ha Cailt Onepatopa Cepsuca (OnepaTop Brnpase
Mcnoab3oBaTb i-frame nam nHble TeEXHOOrUK, oTparkatowme Yactm Caiita OnepaTtopa), rae MaaTenblumK:
e  BBOAMT pekBu3uTbl KapTbl (Homep KapTbl, ums aepskatens KapTbl, CPOK AeicTBmA 1 3HadeHne CVV2/CVC2);

o BBOLIMT/I'IpOBEpHET nosydyeHHble oT [MocTaBLMKa cBeAeHUA 06 onepauun onnatbl;
L4 AONMONHUTE/IbHO NOATBEPXKAAET CBOE COrnacme Ha NnogKnrveHne ABTONNaTEXEN;

®  OCYLECTBAAET UHblE AENCTBMA (MPM HEO6XOAMMOCTH) B COOTBETCTBUM C YCIOBUAMM, YKa3aHHbIMU Ha
COOTBETCTBYIOLLEN CTPaHULE.

3.16.1. Onepatop CepBuca NPOBOAUT MNPOBEPKY Ha HeobXxoAuMMOCTb ayTeHTMdMKaumu [natenblumka yepes
npoTokon 3D Secure, n B cnyyae HeobxoaMMOCTU ee npoBeAeHUA NepeagpecyeT MNnaTenblmKa Ha canT
dMUTeHTa ana npoxoxkaeHma 3-D Secure AsTopusaumnm no Kapte. Ecam nepsaa Onepauua onnatbl npownaa
ycnewHo, To OnepaTtop HanpasnseT MocTaBWMKY MAEHTUPUKATOP 3TON onepauumu. ABTonaaTexun byayt
BbIMNO/IHATLCA Aanee no 3anpocy locTaBLiMKa C MCNO/Mb30BaHUEM 3TOro uaeHTMduKaTopa 6e3 BBoZa
AaHHbIX KapTbl 1 6e3 yyactua MNnatenblwmka, Npyu 3TOM CymMbl ABTOMNATEXEN ONpeaenatoTca 4OroBopom
mexay aeprkatenem Kaptbl 1 [MoCTaBWMKOM M MOTYT OTAMYATLCA OT CYMMbI NepBOHavanbHoro MNaaTexa.

3.17. Mpu cosepweHun Onepauun Bo3spaTta/Onepaumn OTMEHblI NepBOHa4YanbHOro [liatexa BO3MOMKHOCTb
BbINO/IHATL ABTONNATENKM COXPAHAETCA, OTKAOYEHME AaHHOW DYHKLMWM OCyLLEeCcTBAAETCA MO MUCbMEHHOMY
3anBieHunio lMocTaBwmKa, HanpaeneHHoro OnepaTopy Cepsuca ¢ cornacosaHHoro B [lorosope/3assneHum
3/1eKTPOHHOrO agpeca MNocTaBLMKa Ha 3NEKTPOHHbIN agpec Onepatopa Cepsuca n/mnm yepes SIMuHbliil KabnuHeT
(MpY HaNMUMM TEXHNYECKOM BO3MOMKHOCTM). MNaTeNblwuK HanpasaseT 3aaBaeHne 06 oTKAYEeHUN PYHKLUK
«ABTONNAaTEXK» HENOCPEACTBEHHO MOCTABLUMKY.

3.18. Nioboe B3ammopgeicTeue ¢ gepxatenem Kaptbl no sBonpocy 060CHOBAHHOCTWU, NETMTUMHOCTU U MHbIM
BONpocam nposefeHua ABTonnatexen ocyulectenaet MocTaBuwmK. MocTaBLLMK CAMOCTOATE/IbHO U 33 CBOM CYET
yperyavpyert ntobble npeteH3nmn gepxaTeneit KapT, ocHoBaHHble Ha GaKTe coBepLUeHUA aBTONIATEXKEN.

3.19. MogKkntoueHne ABToNNaTe)Kel ABASETCA NpaBoMm, a He obA3aHHocTbio OnepaTopa Cepsuca. Onepatop
CepBuca He HeceT OTBETCTBEHHOCTM nepes MMocTaBwmkom u/uam Mnatenslymkom 3a ¢akT M aobble
nocneacTeusa otkasa Onepatopa OT NOAKAYEHUA QYHKLMKM «ABTOMIATEXK», @ TaKkKe oTKa3a OnepaTtopa uau
BaHKa - dmuTeHTa cooTBeTCTBYIOLWEN KapTbl OT UCNONHeHMA ABTONAaTeXKa.

4. OTBETCTBEHHOCTb CTOPOH

4.6. B cny4yae HEUCMNONHEHUA UM HEHaA/eXallero UCNoJIHEHUA CBOMX 06A3aTeNbCTB MO HACTOALMM YCN0BUAM
CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C COAEPXKAHWEM HacToAlMX YCAoBUI M TpeboBaHMAMMU
3aKoHopgaTtenbcTBa Poccnitickon depepaunu.

4.7. Onepatop CepBuCa He ABNAETCA YYACTHUKOM CAENKM KYyNAu-npofa)kv ToBapoB, 3aK/JOYEHHOW Mexay
MocTtaBwmkom w [naTenbwmMKOM W He HeceT OTBETCTBEHHOCTW MO 3TUM CAeNKamMm B COOTBETCTBUMU C
3aKoHoaaTtenbcTeom Poccuitckon Pepepaumn. Bece npeteHsun MnaTensbuimka/Mokynatena no 3akoHy «O
3awWwmnTe npas noTpebutenein»_moryT ObiTb 3aAB/NEHbl TONbKO [1OCTaBLIMKY, U HE MOFYT NpPeabABAATLCA
OnepaTopy CepBuca, N0 npuynHe TOro, 4Yto lMnaTerkn OCYLLEeCTBAAIOTCA C MCMNOAb30BaHUEM MPOrPamMMHbIX
cpepcte AMNK Cepsuca «Best2Pay». oOCTaBWKWK HeceT MOJIHYK OTBETCTBEHHOCTb nepef [oKynatenem 3a
KayectBO ToBapoB, a TaKXKe 3a coaep)kaHwe nobon uHbopmauuu, npegoctaBnsemolt [ocTaBLLMKOM
MoKkynaTenam u/unu Mnatenblwpmkam, a TakKe 3a cogepkaHue MHGopmaLmm, pasmeltaemon MocTaBLIMKOM B
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ceTu MHTepHeT B €BA3W C peanusaunein Tosapos, Npuemom MoKepTBOBAHMUMI, U TaKMe NPETEH3UU He MOryT
3aaBnAatbca Onepatopy Cepsuca.

Onepatop CepBuca He HeCeT OTBETCTBEHHOCTU 33 Kakne-1Mb0 KoCBeHHbIe/Henpamble YBbITKU UK yNyLLEeHHYIO
Bbirogy Mnatenblumka u/uam Tpetbux AnL, B pesynbtaTe ucnonb3osaHusa AMK Cepsuca «Best2Pay».

Onepatop CepBuca He oTBevaeT 3a cbou B OYHKUMOHMPOBAHWUWM CETU COTOBOM CBA3WM, a TaKkKe 3a
HeucnpasHoCcTH, owMBKM M cboum B paboTe NPOrpaMMHO-anMapPaTHOrO KOMMJIEeKca, obecneyuBatoLLero
dyHKunoHmposaHue AlMK Cepsuca «Best2Pay», BO3HMKWME NO NpUYMHAM, He 3aBucsawmm ot OnepaTopa
Cepsuca. 3a nepuoabl MaaHoBbIX paborT.

4.10. Onepatop CepBuca He oTBeYaET 3a YObITKM MNnaTenblMKa, BOSHUKLLIME B pe3y/ibTaTe:

4.10.1. HecobnogeHus Mnatenbwmkom TpeboBaHuMit 6e3onacHOCTM Npu coBeplieHMm Onepauuii ¢ MNaaTeskHbIM

cpencTBom, B TOM Yncie ¢ KapTtoit, B ceTn MHTepHeTe.

4.10.2. HapyweHue npaBuA UCMNONb30BaHUA U XpaHeHuAa [naTexkHoro cpeacTBa (ero peKkBU3WUTOB), BK/OYAsA

KOHTponb 3a MNNH-kogom.

4.10.3. OcywectsneHus Onepaumit no MNaateskHomy cpeacTsy B ciydyae, ecium MNaatenblymk 4o6posoabHO nepesan

MnatexkHoe cpeacTBa (peKBU3UTbI, AyTEHTUGUKALMOHHbIE AaHHbIE) APYrOMY AULY.

4.10.4. Ortkasa [locraslmKa/PacyeTtHoro 6aHka B npueme [lnaTe)Horo cpeactsa K oOniate, KadyecTsa,

npuobpeTteHHoro Toeapos, BBeaeHue [MocTaBlMKamu/PacyeTHbiIM 6aHKOM OrpaHMYeHMit Mo CymMmam
Onepauuin 1 No NOPAAKY MAEHTUDUKAL UK.

4.10.5. 3a cbom n oTkasbl B pabote ob6opynosaHua ceasu (TenedoHa) n/mam cetein cBA3N, a TakKe 3a OWNBKK U

HEeOO0CTaTKn B pa60Te nporpammHoOro obecneyeHus, YCTaHOB/1IEHHOTIO Ha OﬁOpy,Cl,OBaHVIVI CBA3U.

4.10.6. HenpaBwu/ibHOrO 3aMoJIHEHUA 3aKasa, a TAKKe WMHbIX SOKYMEHTOB, GOpPM, 3aMO/IHAEMbIX NPU BHECEHUMU

MnaTtexa.

4.10.7. MNpepocTaBneHuns MnaTenbWwMKom 3aBe40MO /TIOXKHbIX CBeAEeHUI O cebe.

4.10.8. HapyweHua MNnatenbwmKom HacToawmx Ycnosuin n npasBun nonb3oBaHua AlMNK Cepsuca «Best2Pay,

pasmelleHHbIX Ha CaitTe.

4.10.9. HenpaBomepHbIX ,D,EVICTBMI\/'I TPpeTbnX nu, B TOM 4YnUCne CBA3aHHbIX C NCNO/ZIb30BaHNUEM agpeca 3J1€KTp0HHOl7I

noytbl MnatenblwmKa, PekBU3UTOB BAHKOBCKMX KapT M Apyrux MaaTexHbiX CpeacTs, a TaKKe Homepa
MobunbHoro TenedoHa, npu ncnonb3osaHmm B AMNK Cepsuca «Best2Pay».

4.10.10. HapyweHua MNnatenbLmkom onpegeneHHoro Ycnosmamm nopagka sHeceHua MNnartea.

4.11. MnaTenbWwmK HeceT NOMHYIO OTBETCTBEHHOCTb 3a mo6y|o onepauyuto, coseplleHHYO C NCNOJIb30OBaHUEM,

WHTepHeT-Koaa (npu ero ucnosnb3osaHun OnepaTopom CepsBuca MAN UHTepHET-marasmHom). MHTepHeT-Kop,
ABNAETCA YHUKANbHbIM MaeHTUdMKaTopom MMnaTtenblimnka-aeprkatena MaaTeKHOro cCpeacTBa U He MOANEKUT
nepefaye TpeTbUM avuam. lNaTenbliyk HeceT OTBETCTBEHHOCTb 3@ aKTyasibHOCTb AaHHbIX [naTtenblumka,
COOBLLEHHbIX MM 3aMN0NHEHMM 3aKasa v OcyLLecTBAeHWM [aaTeKa, B TOM Yucie MHGOPMaLMKM, UCTIOIb3yeMoit
ana ceasu ¢ KaveHntom (Homep TenedoHa, afpec 3/7EKTPOHHOM noutel uM np.). Maatenblwmk Hecet
OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE MoJlyyeHWe U O3HaKOM/IeHWe ¢ yBegomaeHuamu Onepatopa 06
Onepauuax, coseplleHHbIX MnaTtenblymkom, n nHpopmmposaHme OnepaTtopa u/wam MocTaswmKa B cayyae
Hecornacus ¢ Onepaunamu.

4.12.CTOpOHbl He HecyT OTBETCTBEHHOCTb 33 HEWUCMNOJIHEHME WM HeHag/exallee MchnosHeHue 06A3aTenbcTs,

NpPeaycMoTpPeHHbIX YCNOBUAMMK, €CAN Hag/ieallee WMCMNoJSHEHUME OKa3anocb HEeBO3MOMKHbIM BCNeACTBUE
HacTynaeHna obCTOATENbCTB HEMPEeoao/IMMOM CUAbl, TAKMX KaK: BOEHHble AEWCTBUA, 3MMAEMUKU, MOXKapsbl,
NpUpoaHble KaTacTpodbl, HOPMATMBHO-NPABOBbIE aKTbl W  AEUCTBMA FOCYAAPCTBEHHbIX W UHbIX
YNO/IHOMOYEHHbIX OPraHoB (OpraHv3aumii), AenatoliMe HEBO3MOMKHbIMU UCMOSHEeHWe 06A3aTeNbCTB No
HacTosLLeMy 40roBOPY B COOTBETCTBMM C 3aKOHHbIM NMOPAAKOM. YKasaHHble 06CTOATENbCTBA A0/MKHbI 6bITb
NoATBEpPKAEHbl YNONHOMOYEHHbIM TOCYAAPCTBEHHbIM OpraHom. CTOPOHA, 3aTPOHyTas O6CTOATENbCTBAMM
Henpeoao/IMMON CUAbI, AONXKHA B TedeHue 7 (Cemm) KaneHAapHbIX AHeW M3BeCcTUTb apyryto CTOpoHy o
HacTynaeHnn 06CTOATENbCTB HENPEOoA0IMMOI CUJbI.
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.B cnyyae or3biBa HaHkom [natexa, npoussoamsLierocs MAaTesbLMKOM C UCMONb30BaHNMEM GaHKOBCKOM
KapTbl, MnaTenblumk obasaH BosmecTntb Onepatopy Cepsuca AeHeKHble CPeacTBa B pasmepe CTa NPOLEHTOB
OT CyMMbl OTO3BAaHHOro dMuTeHTa Mnatexa u ybbITKM, NOHeceHHble OnepaTtopom CepBuca U IMUTEHTOM
6aHKOBCKOM KapTbl.

OnepaTtop CepBuca octasaseT 3a coboi npaso: lMpoussoantb moambuKaumio Aoboro NpPorpammHoOro
obecneyveHmns AlNK Cepsuca «Best2Pay»; npuoctaHaBnMBaTb paboTy NporpammHbIX U/MAK annapaTHbIX CPeacTs,
obecneumBatowmx ¢yHKuMoHmMpoBaHme AMK Cepsuca «Best2Pay», npu 0OHapy’KEHUU CyLLECTBEHHbIX
HeucnpasHocTel, owubOK KM cboeB, a TaK¥Ke B LEAAX nNpoBeaeHUAa npoduaakTUYecknux pabot u
npefoTBPALLEHNA CyYaeB HecaHKUMOHMpoBaHHOro goctyna K AlMK Cepsuca «Best2Pay»; He obcay»KmBaTb
3anpocbl C aHOHMMHbIX NMPOKCU-CEPBEPOB.

.Mpwn ncnonbsosaHunn AMNK Cepeuca «Best2Pay»lnaTenblimnky 3anpewaeTca BHOCUTb Kakne-1Mbo U3MeHeHus B
nporpammHoe obecneyeHne AMK Cepsuca «Best2Pay»u/mam nobyo ero 4yactb CBOMMM CUAAMU MAWN C
npuBAeYEHMEM TPETbUX /ML, @ TaKXKe UCNONb30BaTb Kakue - inbo cpeacTBa aBTOMATU3MPOBAHHOIO A0CTYNa K
AlK Cepsuca «Best2Pay».

OnepaTtop CepBuca He HeceT OTBETCTBEHHOCTb 32 NPMOCTAHOBKY MCNOJIHEHUA HacToAwero Jorosopa, B TomM
4Yucne CBA3aHHbIX C NpoBeaAeHNEM Onepau,m‘/'l, €C/I OHM BO3HUKAN B CBA3KN npoBeaeHuem [MnaHoBbIX pa60T.

Onepatop CepBuca He HeceT OTBETCTBEHHOCTM 3a ywepb, NPUUMHEHHbIN MnaTenbwmkam, MoKynatensam,
Monyyatensm wn/mam TpeTbMM AMUAM B C/Ayyae HapyweHua [locTaBLMKOM CBOMX 06A3aTeNbCTB nepep,
MoKkynaTensamu uam MNnaTenbliMKammn, BO3HMKAOWMM B NPOLLECCE M B CBA3W C OKasaHMeMm yCayr/npogarku
Tosapos uau npuema MoxepTBOBaHMNA.

Onepatop CepBuca He HeceT OTBETCTBEHHOCTM MO CMOPaM W Pa3HOMIACUAM, BO3HUKAIOWMM MEXAY
MoctaBwmKkom K MnaTenblwmkamm BO BCEX C/y4asX, KOrAa Takue Cnopbl M PasHOrIacuMA He OTHOCATCA K
npeameTy AOrOBOpPa, a TaK}Ke No CNopam B OTHOLEHMM TOBAPOB, ONIaYeHHbIX C UCNOb30BaHNEM MaaTeKHbIX
cpeacTs.

Onepatop Cepeuca He HeceT OTBETCTBEHHOCTM 33 3a4EPKM B coBepweHun Onepaumii, ecnn 3a4epKKu
npousolunu He no suHe OnepaTopa Cepsuca.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOe nepeuncieHve cymm Onepauuit No npuynHe
nposeaeHus paccnegosanus Onepatopom Cepeuca u/mam PacyeTHbiM 6aHKOM, MaaTexHbIMKU CUCTEMAMM MPK
noAospeHMn Ha nposedeHne Onepauumn ¢ HapyweHuem TpeboBaHWIt HacToAwero [Jorosopa, NposeaeHnn
paccienoBaHuii Npu coseplueHnm MoleHHUYECKUX onepaLmii uan HegencTeuTeIbHbIX onepaumit.

Onepatop He HeceT OTBETCTBEHHOCTU 33 33a4EPKKY B NPOBEAEHNM PACYETOB, B C/lydae eCciu 3a4eprKKa 6bina
Bbi3BaHa BC/aieaAcTBUE obcToATenbcTB cboes B pa60Te TeXHU4YeCKnx cpeacts, NporpaMmHoOro obecneyeHua unm
KaHanoB CBA3M, Nnpounsowweawnx He no sBuHe Onepatopa Cepsuca.

5. PA3PELUEHUE CNOPOB

Bce crnopbl M pasHOriacus, BO3HMKLIME M3 HACTOALWMX YCNOBWIA, PaccMaTpuBaloTcA € 06sA3aTesibHbIM
cobnoaeHnem NpeTeH3MOHHOM Npoueaypbl.

MpeTteHsna k OnepaTopy nogaetcA B MWCbMEHHON GOpmMe M MNOANEXMT PacCMOTpPeHuto B TedeHue 20
(ABaauatin) KaneHaapHbIX gHEN C AaTbl ee NoaydeHus. B cayyae He gocTuxeHus cornacus mexay CtopoHamu
BCe CMOopbl PAacCMaTPMBAIOTCA CYA0M B MOPAAKE, OnpeaeNeHHOM B 3aKoHoaaTenbcTee PO,

6. MPOYUE NOJTOXKEHUA

Mcnonb3osaHne HaumeHoBaHne OnepaTopa, a TaKKe NpoYmx JI0roTUMNoB, BPeHA0B U NPOAYKTOB, ONMUCaHHbIX
Ha caite: http://www.best2pay.net, He MoXeT npousBoanTbcA 6e3 MUCbMEHHOIO COracoBaHMA C
Onepatopom. PasmelleHune norotuna «Best2Pay» fonyckaerca TONIbKO MPU HaIMYUMU NPAMOW CCbINIKKM C TaKOTO
norotuna Ha cauT: http://www.best2pay.net.

BpemeHem ucnonHeHma 06A3aTeNnbCTB ABAAETCA MOCKOBCKOE BPEMA COrNacHO AaHHbIM annapaTHoO-
TexHu4yeckmx cpeacts AlNK Cepsuca «Best2Pay».
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6.8. MnaTenblUMK rapaHTUpPYeT U NOATBEPKAAET, UTO BCE NOJI0KeHUA Ycnosuit u Tapudos OnepaTtopa Cepsuca emy
MOHATHbI, U OH NPUHUMaAET Ux 6e3ycsIOBHO U B NOHOM 0b6BbeMe.

7. KoHTaKTHble gaHHble OnepaTtopa CepBuca

KOpuguyeckuii agpec: r. CaHkTt-NeTtepbypr, ya. Mpodeccopa Monosa, 4.37 autepa LU, nomewteHune 1-H,
KOMHaTa 127.

MouToBbIi agpec (Agpec ana 117105, r. MockBa, HoBogaHunosckaa HabepexHas, a. 6, kopn.1, oduc 9

HanpasaeHuA

KoppecnoHAeHunn):

OrPH 1127847218674

MHH/KNN 7813531811/781301001

OKB3/4 82.99

PacyeTHbIN cueT Ne 40702810100360001510

baHk dunman B r. CaHkT-Netepbypr AO « MUHBaHK»

BUK 044030775

NHH 7725039953

Knn 783543001

Kopcuet Ne 30101810200000000775 B I'PKL, I'Y BaHka Poccum no CaHKT-MeTepbypry

TenedoH 8 (800) 250 7880

E-mail helpline@best2pay.net

Mpun.1 — Cornacue Ha 06pabOTKY NEPCOHANbHBIX AAHHBbIX.
Mpwun.2 — Cornacure Ha paccbinky SMS-onoBeLweHUN.
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MpunoxkeHue Ne 1
K YCN0BMAM OCYLLECTBNEHMA NNaTEXeW C
ncnonb3oBaHWem cepeuca «Best2Pay»

Cornacue Ha 06paboTKy NepCoOHaNbHbIX AaHHbIX.

HacToswmm pato  cBoe cornacMe O6wectBy €  OrpaHMYEHHOW OTBeTCTBEHHOCTblO  «Bect2neit»,
3aperncTpmMpoBaHHOMY N0 MECTY HaXOXAeHUA No agpecy: r. CaHkT-MeTepbypr, yn. Mpodeccopa Nonosa,a.37 nuTepa
L, nomeweHne 1-H, komHata 127, (manee - O6wecTtBo) Ha 06paboTKYy MOWX MNEPCOHasNbHbIX AAHHbIX U
NOATBEP KA, YTO, AaBas TaKoe cornacue, A AeMCTBYIO CBOEN BOIEN U B CBOEM MHTepece.

Cornacue pacnpocTpaHAeTca Ha caeaytoLyo MHPopmaLmio: damuana, UMA, 0OTHECTBO, afpec, AaHHble JOKYMEHTOB,
YAOCTOBEPAIOLMX IMYHOCTb, HOMepa TeNepOoHOB, afpec 3IEKTPOHHOMN MOYTbl, UHble CBEAEHUA, YKa3aHHble MHOM
npu ocywecteneHnn MNnatexa c ucnonbszosaHmem AlK Cepsuca «Best2Pay» B agpec lNocTaBLlwmKa, oTMeHe Unm
BO3BpaTe OCyLLLEeCTBNEHHOTrO MHOWM MnaTexa.

O6p660TKa MOUX NePCOHANIbHbIX AaHHbIX MOXET OCYyLLeCTBNATbCA 06LLI,ECTBOM B Lenax:

- ocywecTtenenua lnatexka ¢ ucnonbsosaHmem AlK Cepsuca «Best2Pay» B agpec [locTaBlMKa, OTMEHe WUAn
BO3BpaTe OCYLECTBJAEHHOTO MHOM [lnaTexa B COOTBETCTBUMM C YC/NOBUAMM OCYLLECTBAEHUA MAaTEXEN C
ucnosib3oBaHUeM cepsuca «Best2Pay» (aanee - YcnoBus), NPUHATBIX MHOM MOJIHOCTbIO M 6€30roBOPOYHO.

- OCYLeCTB/IEHMA W BbiNosHeHWA O6wecTBOM, BO3/IOXEHHbIX 3aKOHoZaTenbcTBOM Poccuitickoint Pepepaumm
bYHKUMM, NOHOMOYMM, 0653aHHOCTEN, a TaKXKe AJ/18 OCYLLEeCTBJIEHMA NPaB M 3aKOHHbIX MHTepecos ObwecTsa U
TPETbUX SINL, €C/IN MPU STOM HE HAPYLUATCA MOM NpaBa 1 cBoboabl.

O6paboTka MOMX MEpPCOHANbHbIX  AAHHbIX  MOXET  OCYWEeCcTBAATbCA C  WMCNOJIb30BaHMEM  CPeAcTB
aBTOMaTU3NPOBaHHOM 06paboTkM 1 6e3 CNoNb30BaHUA TaKUX CPeACTB, BKAoYasa cbop, 3anuch, cucTemaTnsaumio,
HaKon/ieHue, xpaHeHne, yTouHeHne (06HOBNEHWE, N3MEHEHWE), U3B/IeYEeHUE, NPOBEPKY (B TOM uncie TpeTbumMmn
Muamm no ykasauumio ObuiecTBa), Ucnosib3oBaHMe, obesnmunBaHne, BNOKMPOBaHME, yaaNeHUe, YHUUTOXKEHUE,
npeaocTaBfieHMe W Mepefady MOMX MepCOHasbHbIX AAHHbIX, B TOM YMC/Ee TPAHCTPAHUYHYO, CAeayroLUM
KpeanTHbim opraHusaumnam: AO « MUHBaHk» ONPH 1027739179160, AO «KYBE» OIF'PH 1027400000638, AO baHk
«CHIB» OrPH 1028600001792, a TaKxXe y4acTHMKam [naTexHbix cuctem “VISA”, “MasterCard”, “MWP”, B
MHPOPMALMOHHbIE CUCTEMDI, AENCTBYIOLLME B PaMKax NpaBu MaaTerKHbIX cMCTEM.

Hactoauwee cornacue gaetca Ha CpoOK, HeO6XO,CI,MMbIl7I AnAa OOCTUXEeHUA YKa3aHHbIX B COrnacuun u.eneﬁ 06p360TKM
NEPCOHaNbHbIX AaHHbIX, @ TaKXe Ha CPOK WMCKOBOM OABHOCTM NO BO3HUKLIMM 06ﬂ3aTeanTBaM, M MOXKeT bbITb
OTO3BaHO NyTemM Hanpas/ieHNA MHOK COOTBETCTBYHOLWEro NMCbMeHHOro yseaomneHuna O6|J.I,ECTBy.

MoaTteepkAaato, YTO BCe YKa3aHHble NepCoHasibHble AaHHble, ABAAIOTCA MOUMW NEePCOHANbHbIMU AAaHHbIMU.



[Jbest
pay

MpunoxkeHune Ne 2
K YCN0BMAM OCYLLECTBNEHMA NNaTEXeW C
ncnonb3oBaHWem cepeuca «Best2Pay»

Cornacue Ha paccbiiKy SMS-onoseLeHUN.

HactoAawmm npepoctasnsto Ob6uiecTtBy ¢ OrpaHU4EeHHOMU OTBETCTBEHHOCTbIO «becT2neii», 3aperncTpmpoBaHHOMY
Nno MecTy HaxoXzaeHua no agpecy: r. CaHkT-MNeTepbypr, ya. Mpodeccopa MNonosa, 4.37 autepa L, nomeweHne 1-H,
KoMHaTa 127, (aanee - O6wecTBO)NpaBo Ha COBEPLUEHME FOI0COBbIX BbI3OBOB, a TaKXKe AaeT coraacue Ha nonyyeHuve
oT O6LecTBa CoObLWEHMI NO CETAM 3/IEKTPOCBA3UN, B TOM Yncae (HO He orpaHMumMBasacb) Ha ABOHEHTCKMIA HoMep
n/Mnn agpec aNeKTPOHHOM NoYyThl (e-mail), yKasaHHbI MHOM B KayecTBe PEKBU3UTA ANA OCyLecTBAeHUA MnaTexa,
B Lenax:

a) NoBblWEHWA YPOBHA Be3onacHOCTM ucnonb3osaHua AMK Cepsuca «Best2Pay», B TOM uncie npu coseplieHnm
MnaTekel B Noab3y MNoCTaBLMKOB;

6) MHPOPMUPOBAHMA MEHSA O HOBbIX MPOAYKTAX, YCAyrax U cepsucax, npefocTtasasemblx Onepatopom Cepsuca;

B) HanNpaB/eHNA COOBLLEHUI PEKNAMHOTO U MHGOPMALMOHHOIO XapaKTepa, B TOM YMCae O TOBapax U ycayrax,
npeaoCcTaBAAEMbIX TPETbMMM IULLAMM, C BOSMOXKHOCTBIO OTKa3aTbCs OT NOJYYEHUS TAKMX COOBLLEHNN C
MCMO/Ib30BAHNEM CEPBUCHOM BED-CCHINIKM B TEKCTE COODLLEHNI, MPUXOAALLMX HA YKa3aHHbIM e-mail;

r) HanpasneHuA MocTaBLMKY AONOAHUTENbHOM MHGOPMaLMM MO NopyYeHuto MocTaBLMKa, B NONb3y KOTOPOro bbia
coBeplueH MnaTex.

A) MHOOPMMPOBAHUA MeHA 0 pe3ybTaTax NpoBeaeHus MNnaTexei;

e) "HOOPMMPOBAHUA MEHA O NPEACTOALLEM NAaTEXKe NPU HanMunmM opopmMAEHHOTO Yepes MocTaBwmKa PyHKLUK
«ABTONNATEXKY;

) MHPOPMUPOBAHUA MEHSA O BbICTaBNEHHOM cyeTe OT lMocTaBLMKa NyTeM HanpaBAeHNA MHe CCbIIKM No CpeacTBam
CMC, 3/1eKTPOHHOr0 NMMCbMA UAN UHbIX CNOCO60B.



